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To the reader
The Opiskelijan kaupunki (Students’ City) project produces research data on students in 
the Helsinki Metropolitan Area. The study examines the views of students in the Helsinki 
Metropolitan Area on housing, urban planning, transport and participation within the 
area. It also examines experiences of independent study and the employment of inter-
national students. The survey was conducted in the spring and summer of 2019, and 
the study report was published in December 2019. The study is a follow-up to the 2015 
Students’ City Survey, which was conducted for the first time in that year. 

The study is divided into two parts: a questionnaire and workshops. On this occasion, the 
survey was extended beyond the 2015 version, which included workshops and a question-
naire. The questionnaire was sent to 1,541 students in April 2019, 594 of whom responded. 
This extract from the questionnaire is based on the Student Barometer carried out dur-
ing the same spring, the respondents and target group members of which were asked for 
permission to be sent the Students’ City questionnaire. The survey’s themes are housing, 
transport and participation. In addition, a map section was attached to the end of the sur-
vey, in which respondents could mark their responses on a map. 

As well as the questionnaire, the survey includes workshops on two different themes: in-
dependent study among university students and the employment of international uni-
versity students.

This summary presents parts of each theme of the study. 
You can view the survey report at 

https://www.otus.fi/julkaisu/opiskelijan-kaupunki-2019/ 
and https://worldstudentcapital.fi/tutkimus/

The following organizations contributed to the study: World Student Capital — Students of the Capital 
Region; City of Espoo; City of Helsinki; City of Vantaa; Aalto University; Hanken School of Economics; 
University of Helsinki; University of the Arts, Helsinki; Aalto University’s Student Union AYY; Student Union 
of Haaga-Helia; Student Union of the University of Helsinki; Student Union of Humak University of Applied 
Sciences; Student Union of Laurea University; Student Union of Laurea University of Applied Sciences 
(Laureamko); METKA 3AMK (partnership between Haaga-Helia, Laurea and Metropolia); HOAS; HSL 
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Housing

Figure 1. What type of apartment do you live in? 
n=577.

studio 
apartment

29 %

two-room 
apartment

35 %

three-room 
apartment

16 %

apartment 
with four 
or more 
rooms

11 %

00

2020

4040

6060

8080

100100shared 
apartment or 
co-tenancy

9 %

The housing questionnaire section cov-
ers issues such as the respondents’ hous-
ing types and preferred locations, housing 
costs, homelessness and discrimination on 
the rental market, and notions and percep-
tions associated with housing.

Rental housing is the most common form 
of housing among respondents (79% of 
respondents). Most students reported liv-
ing in either a studio apartment (29%) or 
a tworoom apartment (35%). Students al-
so chose either a studio apartment (42%) 
or two-room apartment (35%) as the most 
appropriate housing type for their current 
situation. Respondents’ monthly housing 
costs range from €0 to €2,500. 

In the map part of the survey, they were 
asked where new student housing should 
be built. Compared to the previous survey, 

Figure 2. Where do you think student housing should be built? Number of responses 621.

Myllypuro was clearly a new centre, pos-
sibly due to the new university of applied 
sciences. In addition, plenty of marks (in-
dicating desirable places to live) were 
made along the metro line to Espoo, and 
near campuses and traffic hubs such as 
Otaniemi, Tapiola, Tikkurila and Myyrmäki.
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Eight percent of respondents said that they 
had been homeless in their city of study 
sometime during their studies. Reasons 
for homelessness were related to delays in 
obtaining an apartment when studies be-
gan, and to a tenancy ending for various 
reasons. Student homelessness seems 
to be short-term (maximum 1-2 months). 
Almost all respondents who experienced 
homelessness have stayed with a friend or 
relative.

The questionnaire also examined vari-
ous statements related to the housing sit-
uation in the Helsinki Metropolitan Area. 
Half of the respondents find it difficult to 
find an apartment in their own neighbour-
hood. Opinion was divided on the rent lev-
el in their residential area: half (53%) do 
not find it reasonable, while one third con-
sider it reasonable. Opinion was also di-
vided about the availability of small apart-
ments in the respondents’ neighbourhood: 
around one in three either agree (31%) or 
disagree (35%). When asked if there are 
enough apartments in a good location in 
their neighbourhood, half (51%) agree. 

Respondents were also asked wheth-
er there was enough housing suitable for 
communal living in their neighbourhood. 
About one in five either agreed (22%) or 
disagreed (18%) with the statement, and 
12% gave a response in between these an-
swers. However, most respondents (42%) 
were unable to give an opinion. When 
asked about the amount of rent depos-
it, 42% feel that it is reasonable and 33% 
disagree.

Figure 3. During your studies, have you been 
homeless in your city/town of study? n=578.

Yes, I have been or 
am homeless 8 %

Never 92 %

Figure 4. Below, you can find some statements about the housing situation in the Helsinki 
metropolitan area.

The rental deposits are reasonable, n=575 

Finding an apartment in my 
neighbourhood is quite easy, n=576

The rent level in my neighbourhood 
is reasonable, n=578

There are enough small apartments 
available in my neighbourhood, n=577

There are enough apartments with 
a good location available in my 

neighbourhood, n=578
There are enough apartments available
 in my neighbourhood that are suitable 

for community living, n=578
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The survey examined different housing 
preferences. Mini studio apartments are 
raising interest among students: to the 
question - ”If you live alone (if you do not, 
imagine living alone), could you imagine 
living in a mini studio apartment, provid-
ed that the price was right?” - more than 
half (53%) answered yes.

Sauna and gym are by far the most popular 
fee-based communal facilities or ancillary 
services. Respondents are interested in in-
dependent and private facilities and activ-
ities such as saunas and gyms, rather than 
communal facilities. Facilities or equip-
ment may be shared, but not necessarily 
for joint activities.

Figure 6. Which of the following shared facilities and extra services would you be interested in 
using even if they increased your living costs? You can select several options. 
The percentages represent the number of those who responded [Yes=1] expressed as a share of the total
number of respondents to a question.  n=540 
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Figure 5. If you live alone (if you do not, 
imagine living alone), could you imagine living 
in a mini studio apartment, provided that the 
price was right? n=575
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Transport
Under the theme of transport, the survey 
extensively explores the use of daily forms 
of transport, such as public transport, cy-
cling and city biking, and car use. 

This year’s survey listed key factors asso-
ciated with choice of transport, with re-
spondents being able to choose from five 
options. The most important factor was af-
fordable price (70%). The next most pop-
ular are short travel time (68%), ease of 
use and comfort (62%) and environmental 
friendliness (52%). Respondents state that 
the least important factor in transportation 
is safety (32%). 

Cost reduction, development of transport 
links and environmental friendliness were 
prioritised as key themes in the develop-
ment of public transport. Almost half (45%) 
of respondents regarded increasing and 
extending the student discount as a major 
public transport development goal, while 
just over a third (32%) were in favour of 
free public transport. Metro and rail traffic 
improvements received the second high-
est number of votes (41%) and the devel-
opment of cross traffic (40%) received the 
third most. 

Figure 7. Which of these issues are the most 
important to you when moving around? 
Choose 1–3 options that you think are the most 
important. n=578
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Figure 8. Select the three most important goals for developing public transport.
Sorted in decreasing order of popularity (2019, 2015).

Increasing or expanding the student discount 
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different modes of transport (e.g. Whim)
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standard of public transport stops
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Making it easier to travel with children
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Figure 9. Below, you can find some statements related to cycling and traffic in the Helsinki
Metropolitan area. Tell us your opinion by using the scale below.  n=578. 

The number of private cars should be 
restricted in downtown Helsinki

There are enough bicycle lanes in the 
Helsinki metropolitan area

There are enough lockable 
bicycle stands in the city

Bicycle theft is too common

Cycling is an easy and safe way to move 
around in the Helsinki metropolitan area
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Figure 10. Have you used a city bike?

Figure 11. Have you used a city bike?
Helsinki-Espoo-Vantaa.
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Cycling is considered a relatively safe 
and easy way to get around the Helsinki 
Metropolitan Area — 59% agree and 24% 
disagree with this. However, there is a need 
to improve cycling. For example, student 
opinion is divided on the number of cy-
cleways and lanes: around 40 percent feel 
that these are sufficient, and another 40 
percent do not. More than half of the re-
spondents (63%) are in favor of restricting 
private car use in central Helsinki, and 22% 
disagree with the statement. 

28% said they had used a city bike. 
Regarding comparative city bike use be-
tween cities, it was found that one third of 
respondents living in Helsinki and Espoo 
have used city bikes, while only 13% in 
Vantaa have done so. Most respondents 
feel that using a city bike has not brought 
financial savings. However, 67% feel that 
using a city bike has saved them time. 

The majority (82%) of respondents own a 
driving license, but few use it daily. Every 
third respondent would consider giving 
up private cars to reduce carbon dioxide 
emissions.

Figure 13. Would you be willing to give up using 
a car to reduce carbon dioxide emissions? n=578
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Figure 12. Do you have a driving license a
nd use a car? n= 575



Participation
Participation was chosen as a new theme 
in the Students’ City 2019 Survey. Among 
other matters, this theme explored the ex-
tent to which students feel they belong to 
and identify with different areas and com-
munities, such as their city of residence or 
university. Students were also asked ques-
tions related to decision-making and influ-
ence at city level, and in terms of the study 
environment.

Participation was explored through the 
question of group participation, for exam-
ple, which charts the participation of var-
ious communities in activities. More than 
half of the respondents (61%) reported 
participating in a club, organization, asso-
ciation’s hobby group, or spiritual or devo-
tional association, either actively (33%) or 
occasionally (29%). 39% said they do not 
participate in any of the above activities.

Student organisations are viewed as a 
good way of influencing issues in a stu-
dent’s own university or field of study: 
over half of respondents feel that they can 
influence their university by participating 
in student organisations, and more than 

Figure 14. Do you participate in the activities of 
a club, organisation, association, hobby group 
or spiritual association (e.g. student organisa-
tion, sports club, resident activities, political 
party, parish, voluntary work)?  n=577
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Figure 15. What do you think of the following statements concerning influencing and participation?
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Student organisations and their activities 
are open and easy to take part in, n=575

By participating in the activities of student organisations,
 I can have an impact at my higher education institution, 

n=575
I am interested in participating in the 

development of education and services 
at my higher education institution, n=572
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half would be interested in influencing 
the development of services and teaching 
in their university. In addition, more than 
half of respondents feel that the student 
community’s activities are open and eas-
ily accessible.

When examining influence at city level, the 
most popular ways of participating in de-
cision-making are giving feedback, sign-
ing a petition, and staying informed of city 
decision-making, which highlights the in-
dividual nature of participation. The most 
popular opportunity for community partic-
ipation is participation in events organised 
by the city. This indicates that, at city lev-
el, the most interesting ways of participat-
ing and having an influence are short-term, 

Figure 16. What kind of opportunities to participate in the city’s decision-making are or would you be 
interested in? Choose 1–3 options that you think are the most interesting. [Response options: 0=No, 
1=Yes]. (%) The percentages represent the number of those who responded [Yes=1] expressed as a share 
of the total number of respondents to a question. n=573
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light, low-threshold approaches that do 
not require commitment. 

The biggest obstacles to city-level partic-
ipation are lack of time, lack of informa-
tion on opportunities to participate and 
have an influence, not finding meaningful 
ways of having an influence, and too much 
commitment being required. Respondents 
might participate in having an influence at 
city level if information was more availa-
ble; on the other hand, it may also be true 
that such opportunities have been com-
municated, but not actively read or mon-
itored. This highlights the importance of 
being active in accessing information on 
opportunities to participate and have an 
influence.



Figure 17. What obstacles prevent you from taking part in the city’s decision-making to promote 
things that you consider important? Choose 3 options that you think are the most appropriate.
[Response options: 0=No, 1=Yes]. (%) The percentages represent the number of those who responded 
[Yes=1] expressed as a share of the total number of respondents to a question. n=571
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Figure 18. What do you think of the following statements concerning influencing and participation?
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Citizens should be offered more opportunities 
for participation and influencing, n=574

I understand how the decision-making 
processes of the city work, n=575

I know what urban activism is, n=571

I feel that I can influence things 
through urban activism, n=575
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Only half of respondents have a clear idea 
of the city’s decision-making processes. 
In addition, urban activism and means of 
having an influence are clear to some, but 
not to others: about half seem to know 

what urban activism means. Around one 
in three respondents either fully or partly 
believed that they could make a difference 
by engaging in urban activism.
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Independent studying

The Students’ City Survey included work-
shops in which independent study envi-
ronments and practices were explored. 
The workshops focused on experiences of 
independent study; in what kinds of en-
vironments do university students study 
and how are their study days structured. 
Students attending the workshops de-
scribed the kinds of study environments 
that they found pleasant and unpleasant.

The workshops highlighted that students 
are a diverse group — there is no single 
study facility or method that would suit 
everyone.

Students have different preferences and 
needs related to the study environment: 
not everyone finds the same facility suita-
ble. The most common study areas are li-
braries, campus facilities, cafés and home. 
Traditional study facilities remain popular. 
As suitable study environments, students 
identified a range of facilities that varied in 
terms of factors such as their equipment, 
sounds, lighting, location, and opening 
hours. It is noteworthy that students have 
no single, collective ’prototype’ based 
on which study environments could be 
designed. 

This revealed a high amount of independ-
ent study, of which students’ experienc-
es were positive in general. For many, in-
dependent study means studying alone, 
which is viewed as natural, but it can also 
mean group work and joint breaks.

’Concentration’ was the cross-cutting 
theme of the workshops. The students 
found it important to create a state of mind 
and environment that facilitates concen-
tration on their work. In addition to con-
centration, the planning of study days was 
affected by the aim of efficient studying: it 
was important to structure the study day 
efficiently, for example by using services 
close to each other and moving from place 
to place as quickly as possible. Studying 
is systematic: many students identified 
working facilities and methods that are 
suitable for them, and planned their days 
accordingly.

Here [at the workshop] 
it’s clear that we have five 
people who are five different 
students. Students are not a 
homogeneous group and a 
similar average can conceal 
major variations. 

                                  Akseli
It’s bad if the environment 
offers excuses for not 
studying.                                                               
   Akseli

A typical day of study is fairly 
independent — It is very much 
about time spent in solitude. 
 
                      Liisa

Maybe getting into the right 
state of mind is the key issue 
in studying.
                                   Minni

”

”
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Interestingly, the theme of study facilities’ 
openness emerged in three of the four 
workshops: participants had strong views 
on who is welcome in the study area. They 
considered it important to have study fa-
cilities that were clearly open to universi-
ty students only.

Students wanted longer opening hours 
and better access to study facilities. More 
study facilities could be located in the vi-
cinity of student-dominated residential ar-
eas, in particular. In concrete terms, study 
facilities could be developed to make them 
more flexible, so that each student can cre-
ate a suitable study environment for them-
selves in terms of everything from desk-
tops to lighting and sound.

[Short opening hours] is 
a strange idea, because 
students’ profiles will change 
anyway— Different facilities, 
different times and more 
flexibility are needed in this 
regard. There may be fewer 
full-time students in the 
future.  
                      Ville

There [at home] it’s hard to 
focus on work. You can do 
just about anything; you feel 
compelled to vacuum the 
curtains or do something 
else completely daft.
                           
     Lauri
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Employment of 
international students

As part of the study, workshops were or-
ganized to examine international students’ 
experiences of Finland, studying in Finland, 
employment and living in the country in 
general. Here, ‘international students’ re-
fers to university students who have come 
from outside Finland to complete either a 
degree or student exchange. In particular, 
the report deals with barriers to and oppor-
tunities for employment and Finland’s at-
tractiveness for university students. 

Analysis of the data showed that employ-
ment difficulties are the single biggest con-
cern that leads international students to 
consider leaving Finland. Lack of Finnish 
language skills hinder their employment 
in many jobs. Finnish employers in gener-
al should critically examine their language 
requirements, and develop means of em-
ploying people on the basis of English.

It’s six years already and 
I’m doing absolutely 
irrelevant things.                            
   Neysa [E]ven multinational 

companies – –, they’re 
working around the globe but 
for some reason the language 
that they speak in the offices 
here is Finnish, whereas in 
the other countries that same 
company would be speaking 
English even if it was a non-
Englishspeaking country.

                     Nina

I also speak Finnish 
intermediate level and I go 
to the YKI test in August. But 
usually my [job] applications 
are rejected by the companies 
with the excuse that I’m not 
fluent in Finnish and they 
would like me to be fluent. 
They don’t even give me a 
chance to have an interview so 
I can prove my language skills.

                    Irene”
”

”



The research results suggest that interna-
tional students do not always have suffi-
cient support, tools and opportunities to 
find employment after graduation. Higher 
education institutions should allocate re-
sources to ensuring adequate career guid-
ance for international students. Regarding 
student internships, educational institu-
tions should take greater responsibility 
for encouraging employers to provide stu-
dents with placements. 

There should be more recognition on the 
labor market of the know-how, language 
skills and work experience of internation-
al students, with their cultural and human 
capital being viewed as a basis for success-
ful employment.

International students find Finland at-
tractive for its education, research and 
as a place to live, but these are offset by 
the low likelihood of gaining employment. 
Students value factors such as the Finnish 
work culture, which is regarded as humane 
and equal.

The big difference working 
here that I can see working 
back in [home country] would 
be that here the employers 
seem to care more, the 
employers seem to care more 
about their employees.
In [home country] it’s very like,
cutthroat industry, and so, 
if you’re not performing, 
then you’re out the door.
                            
                                             Sandra

I think that from my own 
experience that Finland 
wants a Finnish working 
history. Then they start, 
looking at you. But you 
haven’t worked in Finland or 
been around and got those 
letters of, certificates, work 
certificates, then there’s 
nothing for them to look at.
 
                                   Luisa

[When] they are saying 
that it’s an international 
programme, then, please 
provide some kind of at least 
internship.                         
          Beatrice

”
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